
Digital Business Telephony

All pricing is Ex GST

Establishment Charges
Includes router and ATAs

New Numbers Ported Numbers (same site)
Description 12 month contract 24+ month contract 12 month contract 24+ month contract
4-45 lines (per line) $175.00 $0.00 $0.00 $0.00
Upgrade router to Cisco (Head Office) $1,100.00 $500.00 $500.00 $0.00
100 number range $50.00 $0.00 $0.00 $0.00

Recurring Monthly
Per month

Descrption RRP Partner
4 to 6 lines $28.00 $24.00
7 to 45 lines $23.00 $19.00
4 to 45 (Regional) $31.00 $26.00
1 to 10 lines (BYO) $0.00 $0.00
Unlimited Business Grade Internet (per line)
Min $65 Max $150 RRP
Min $50 Max $125 Partner $12.00 $9.00
Additional Extensions (not lines) $7.50 $6.00
100 number range $30.00 $26.00
Line Hunt $2.60 $1.50
Message Bank (per user) $3.00 $2.40
Find me, Follow me $5.00 $4.25

Call Charges - rounded to the nearest whole cent per call - billed per second
Local (untimed) $0.090 $0.080
National (per minute) $0.070 $0.062
Fixed to Mobile (any Aust mobile) (per minute) OR $0.260 $0.240
Fixed to Mobile AAPT bundle (AAPT) (per minute) $0.200 $0.170
Fixed to Mobile AAPT bundle (other) (per minute) $0.270 $0.250
Flag fall $0.050 $0.000
International (per minute)
UK , USA, NZ, Canada $0.080 $0.072
China $0.180 $0.162
Germany $0.090 $0.081
Singapore $0.100 $0.090
Other
UPT Calls $1.000 $0.850
Information Services $3.000 $2.750
13, 1300, 1345, 0198x $0.230 $0.190

Amendaments and service modifications RRP Partner
General change to voice & CPE configuration eg. IP
addressing, line hunt. $25.00 $25.00
Extension feature modifications $5.00 $5.00
Additional handset/extension ports $75.00 $75.00
Addition of new voice lines (for existing services)
per upgrade $75.00 $75.00
Service Relocation (within coverage area) $350.00 $350.00
Upgrade from standard router to upgraded router $600.00 $600.00
Failure to provide on-site access resulting in dirty
ticket of work $200.00 $200.00
Adding Data to existing voice only service (no visit) $25.00 $25.00
Adding Data to existing voice only service (visit) Standard On-site installation and router cost

Emergency Amendments
Business Hours $150.00 $150.00
Out of Business Hours $500.00 $500.00
Emergency Amendments are subject to availability

Data Only and BYO Access Once off
Data only On-site Installation with standard ADSL router $495.00 $495.00
Data only On-site Installation with ADSL Cisco 877 $795.00 $795.00
Data only On-site Installation SHDSL with Cisco 878 $895.00 $895.00
*BYO Access On-site Installation with ADSL router $395.00 $395.00
*BYO Access On-site installation Ethernet $395.00 $395.00

Digital Business Telephony is a complete business communication solution harnessing business grade technology to deliver voice and data services to 
business customers.



*BYO Access self- installation Ethernet $150.00 $150.00
*Includes ATA/s if voice is required

Access speed Upgrades Monthly
4M/512k $75.00 $67.50
512k/512k $49.00 $44.10
1M/1M $89.00 $80.10
1.5M/1.5M $149.00 $134.10
2M/2M $199.00 $179.10
2M/2M (min 8 voice lines) $169.00 $152.10

Data Only monthly charges - no voice
512k/128k ADSL $75.00 $67.50
2M/384k ADSL $125.00 $112.50
4M/512k ADSL $195.00 $175.50
512k/512k SHDSL $180.00 $162.00
1M/1M SHDSL $245.00 $220.50
1.5M/1.5M SHDSL $315.00 $283.50
2M/2M SHDSL $370.00 $333.00
Unlimited Internet Usage $75.00 $67.50
Remote Desktop Networking (per user) $20.00 $18.00
BYO Access VPN Connection (per site) $20.00 $18.00
Regional Surcharge $45.00 $40.50
QoS Surcharge $35.00 $31.50

Interstate VPN Usage with QoS monthly
<=2M $30.00 $27.00
4M $50.00 $45.00


